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Service Program

When buying any automated piece of equipment, there’s always a chance of having a mechanical
breakdown. Combi Packaging Systems, LLC can provide peace of mind by helping to minimize
expensive downtime by offering their Periodic Maintenance Program. This scheduled
maintenance program helps to maintain your equipment in satisfactory operating condition by
providing a systematic inspection thereby detecting and correcting failures either before they
occur or before they develop into major defects*.

Our periodic maintenance program includes machine inspection; functionality checks; safety
checks; adjustments and recommended parts replacement, performed by one of our Certified
Combi Service Technicians. And while there, our technician will be available to provide additional
training for your staff, if required.

Long term benefits to you?
- Extended machine life
- Discounted service rates based on frequency
- Service rates that are locked in during term of agreement
- Improved system reliability
- Decreased costly system downtime
- Better spares inventory management

One visit per year Two visits per year Four visits per year

5% off Travel Time 10% off Travel Time
5% off Labor 10% off Labor
1) $200 Parts Voucher 2) $200 Parts Vouchers

15% off Travel Time
15% off Labor
4) $200 Parts Vouchers

To enroll in Combi’s Periodic Maintenance Program, complete the attached form and fax to the Combi
Service Dept. If you have any questions, please contact Alyssa at (866) 472-5236 or service@combi.com

*The Combi Periodic Maintenance program is not intended to replace routine maintenance tasks nor does it imply to eliminate or
prevent failures caused by normal operation; failures caused by unlikely events; or non-predictable acts of nature.
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